
 

 

Warranty Registration 

First Name  

Last Name  

Address  

Address  

City  

State/Province  

Zip/Postal Code  

Country  

Telephone  

Telephone  

Email  

Watch Serial#  

Date Purchased  

Purchased From  
 

Return this Warranty Registration to: 
 

Individual Design 
1301 South King Street 

Honolulu, HI 96814 (USA) 
 

Sales@IndividualDesign.com 
 

 
Warranty 
 
Individual Design watches are warranted (parts and labor) for one (1) full year from date of purchase for the original, 
registered owner. Proof of date of purchase is required for warranty claims. Watches purchased directly from Individual 
Design are automatically registered for warranty purposes. 
 
Covered: 
 
    Watch case, crystals, crown, movement, dial, hands, buckles, metal bracelets 
 
Not Covered: 
 
    Watch straps/bands (other than metal bracelets) 
    Scratches, breakage or other customer caused damage 
 
Watch bands are warranted to be free from manufacturing defects at the time of purchase but are not otherwise 
warranted as they are normal “wear and tear” items. 
 
Leather watch bands typically have a finite life as perspiration and body oils degrade natural leathers over time. It is not 
unusual to replace your watch band annually. 


